['ocymaperBerHOe O1opreTHOE 001e00pa3oBaTEALHOE YUPEK/ICHHE
cpemsis obmeobpazopaTenbras mkona Ne 401
Konnuuckoro pationa
Caukr-TleTepbypra

s ) TepGypra
Sl3neBH4

IMOJIOKEHHE O PETJIAMEHTE
11O [IPEJIOCTABJIEHHIO YCJIYTH MO IIPEACTABJEHHIO HHOOPMALIHH
OB OPTAHM3ALIMH OBUIENOCTYIIHOT' O H BECIVIATHOI'O HAYAJILHOT'O
OBIIEI0, OCHOBHOT'O OBIIETO, CPEJJHEI'O (ITOJTHOT'O) OBLUEI'O
OBPA30BAHUSA, JIOMMOJTHUTEJIBHOI'O OBPA3OBAHWA

1. O6mue Noa0KeHAR

1.1. IlpemmeTom peryjiMpoBaHHsi HACTOSIIETO PEINAMEHTa ABIAIOTCS OTHOIICHHA,
BOZHMKAIONIHE MEXJLy TOTyYaTelsMd YCIAYTH W 1OCyJIapCTBeHHBIM — GHOUKETHHIM
06meoOpazoBaTENLHEIM  YUPEXK/ICHAEM cpeiHel 06meobpasoparelibHOH  LIKOMOH Ne 401
Konnunckoro paiiona Cankr-TlerepGypra, nHaxousmeiics B Be/IEHHH HCIOIHHTC/ILHBIX OPraHoB
rocynapetBennoi Bmacti Cankr-IletepGypra, B CBA3H C IpeACTaBICHHeM WH(OpMaliH 00
OpraHM3anuK  OOIIENOCTYHOTO H GECTIATHOIO HAYAIBHOTO OGINEro, OCHOBHOTO OOIICrO,
cpefHero  (nomHOTro) ofmero oOpasoBaHus, @ TaKkKe OMOJHUTENBHOrO 0Gpa30BaHUs
1.2. Yenyra npegoctapsiercss (QH3MYECKHM JIHIAM, I0PHIHUCCKHM JiMlaM (fajiee — MoTyHaTeiu
VCIVTH).

1.3. TpeGoBanus K NOPAAKY HHOOPMHPOBaHHS O PEJOCTABICHUH YCIYTH.

1.3.1. B npenocTaBTecHMM YCIYrH YHacTBYIOT: I'OCyJapcTBeHHOe OHOIKETHOC
o6uIe0Bpa3oBaTENbHOE  YUpSKIEHHe cpelHss oOuleoGpasopatenbhas  mikoma  Ne 401
Konmunckoro paiiona Cankr-ITerepOypra , Haxonsascs B BeACHUH HCTIOIHUTEIBHBIX OPTaHoOB
rocynapereentoil Biactu Cankr-IlerepOypra (nanee — OY).

1.3.2. Undopmarms 06 opranusanad oOMEIOCTYIHOTO M OeCIUIATHOTO HAdajlbHOTO
00wiero, OCHOBHOTO oOulero, cpeaHero (moiHoro) ofmero oOpaioBaHus, a TaKKe
JIONONHATENREHOTO 0Opazopanus B OV, paclonoxeHHOM Ha TEPPHTOPHH Canxkr-IletepGypra.
pasmereHa Ha odunHaTEHOM caiite OV.

B paMkax MH(OPMHPOBAHHMS M OKA3aHUs YCIyr TOIYdaTenio YCIyrn (QyHKIHOHHPYET
unrepHer-nopran «ocynapcTsennsie yeryrn B Cankr-IlerepGypre»: www.gu.spb.ru (zanee -
[lopran).

Hadopmanus o MecTe Haxok/enns, rpaduke paGoTEL, CIPAROYHBIX TenedoHax, anpecax
caliToB, ampecax JIEeKTPOHHOH IOYTHI OY pa3Meinena Ha OQHIHAIbHBIX CaiTax
HCIOJIHUTE IBHBIX OPTAHOB TOCYIAPCTBCHHOMN BIACTH, B BEIEHHE KOTOPBIX Haxonatca OY (nanee
—HOI'B).

HWndopmarus 0 MecTe HaX0XK/IeHus, rpaduke paboTel, CIPABOUHBIX TeledoHax, aapecax
caliToB, ajpecax S3MCKTPOHHOH IOYTHI WOTB pasmemncHa Ha oOQHIHAIbHOM caiiTe
Apmunucrpamun Cankt-1letepOypra www.gov.spb.ru.

1.3.3. Tlomyuartenu yeJIyrs MOIYT HOAYYHTh WH(OPMAaIHIO, 00 OpraHax ¥ OpraHu3aluax
YKa3aHHBIX B IyHKTax 1.3.2 cnenyromumu cnocobamu:



1.3.3. Tomy4aTens yeayrd MOTYT TOIyHHTE uH(OpMAIIO, 06 OpraHax M OpraHM3alliix
yKa3aHHBIX B IyHKTax 1.3.2 creayromuMH crocobamu:
- na OHIMATBHOM cailTe ATIMHHHCTPAIAH Canxr-TTerepBypra www.gov.spb.ru;
- Ha odHuIMAIBHBIX caliTax WOI'B;
- ua [Moprane.

II. CTanaapT npeJocTaBICHHS yCIyTrH

2.1. Hammenosanme ycmyrn: «IlpefcTaBIeHHC padopmaniy 00  opranu3anyiu
06IeA0CTYIHOTO ¥ GecriaTHOro HadarbHOro 06MIero, OCHOBHOTO 0OIIEr0, CPEIHET0 (moHOT0)
oBiero 00pa3oBaHKs, a TAKKE JIONOTHHTENIEHOTO obpasosanus B OV, pacrnojiokeHHOM HA
TEPPUTOPHU Canxr-ITerepOypran».

Kparkoe HAHMEHOBAHHE YCIYTH: «Ilpencrapnense HHOOPMAIHH O CHCTEME obpazoBaHus
Canxkr-lleTepOypra».

BIIOK-cxeMa TIPeJIoCTaBIeHHs YCIYT| NIPHBC/CHa B NPATIOKEHHH K PErTaMenTy.

2.2. Veayry OKa3bIBaeT: TBOVY mxona Ne 401 Cankr-IletepGypra, Haxojguiascs B
BEICHHH WCTIOTHATEIIBHBIX OpraHoB roCy2PCTBEHHOMH BIIACTH
Cankr-TlerepOypra.

2.3. PesynbTaroM MpEfOCTaBICHAS yCIyTH ABIISeTCA [MOIyUeHHe MoTTyyaTe/sMe yeIyri
uHpopmanEs 00 opraHu3alud obmenocTynHoro H HecmiarHoro HAYATLHOTO OOIIETo,
OCHOBHOIO OOIIET0, CPEIHEro (nommoro) ofmero o6pasoBaHis, 2 TAKXkKe JOMOJHHUTEIBHOIO
o6pazosanus B O, pacro/oKeHHOM Ha TePPHTOPHH Canxr-ITerepOypra, B peKuMe pealbHOTO
BpeMeHH Ha O(HIHATLHOM caiite OY.

2.4, Venyra npeocTaBIseTcs B PEKIME pealbHOTO BpeMEHH, I0cIIe BHIX0/1a Ha CanT
OV U OTKPHITHA CTPAHHLIBL

2.5. Tlepetens HOPMATHBHBIX TIPABOBBIX AKTOB, HEIOCPE/ICTBEHHO PETYTHPYIOIIHX
TIpeoCTaBIeHIe YOIy H:

Koncrutyms Poccuiickoi ®enepanuu (Cobpanne 3aKOHO/IATENbCTBA Poccuiickoi
®enepamun 26.01.2009, Ne 4, cT. 445);

Bakon Poccuiickoit ®erepamuu 0T 10.06.1992 Ne3266-1 «O6 0GpasoBaHHH)
(Benomoctu Chesna HapOLHBIX nenyTatos PoccuiicKoR Denepauny H BepxoBHOIO Cosera
Poccuiickoi denepannd, 30.07.1992, N 30, ct. 1797; Cobpanue 3aKOHOIATENLCTBA Poccuiicko#
denepanan, 1996, Ne 3, cr.150; 2002, No 26, cr.2517; 2006, Ne 50, cr. 5285; 2007, Ne 27,
er. 3215; Ne 30, ct. 3808; 2008, Ne 30, ct. 3616);

denepanbybii 3ak0oH OT 02.05.2006 No 59-®3 «O mopsKe paccMOTPERHA obpateHui
rpaxkzaas PoccuiicKon depepamny (Cobpanue saxonopatenscrea PO, 08.05.2006, N 19,
cr. 2060) (B penaxuun QeaepaTbHOro 3aKOHa OT 27.07.2010 Ne 227-@3);

denepasibHbI 3aKOH OT 08.11.2010 Ne 293-®3 «O BHECCHHH W3MEHEHAH B OTAETbHBIC
sakoHOIATETbHBIC akThl Poccriickoll Qenepaiui B CBS3H C COBEPIICHCTBOBAHHEM KOHTPOILHO
Ham3opHeX (yHKIUE H ONTHMI3ANMEH IPETOCTARICHHS [OCYAApCTBEHHDBIX yenyr B cdepe
00pazoBaHus» (Cobpanue 3aKOHOJATENLCTEA Poccuiickoit ®enepanus, N 46, 15.11.2010,
c1.5918);

(MejiepanbHbli 3aKoH 0T 27.07.2006 Ne 149-03 «O6 unbopmaituH, AH(QOPMAITHOHHBIX
TexHOJIOAAX ¥ O 3amuTe HHhOPMALHLY) ("CofpaHHe 3aKOHOJATEIECTEA Pad", 31.07.2006, Ne 31
(1 ), cr. 3448) (B pelaKiuy deiepaTbHOTO 3aK0HA OT 27.07.2010 Ne 227-®3);

depepanbapii  3akoH OT 37.07.2006 Ne 152-©®3 «O mnepcOHATBHBIX JIAHHBIX»
(Poccuiickas raiera, N 165, 29.07.2006, TTapramenTCKas rasetd, N 126-127. 03.08.2006,
Cobpanue 3aKoHO0/IaTeNhCTBa Poceuiickoii ®eaeparun, N 31 (.1, 31.07.2006, ct.3451);

deepaibHbli 3aKOH OT 27.07.2010 Ne 210-@3 «O6 opraHu3aniy Mpe/IoCTaB/ICHM
roCYapCTBEHHBIX H MYHHIHITATIBHEIX yenyr» (Poccuiickas rasera Ne 247, 23.12.2009,
Co6panue 3aKOHOIATENHCTBA Poccuiickoit @enepaliuu, 28.12.2009, Ne 52 (u.IT), eT. 6626),

denepaibHBIH 3aK0H OT 06.04.2011 Ne 63-®3 «O0 MEKTPOHHOH MOAIHCHY (Poccuiickasdt
rasera. N 75, 08.04.2011, TlapnameHnTckad razeta, N 17, 08.04.2011, Cobpanue
sakoHonatenseTea Poccuiickolt Peneparit, N 15, 11.04.2011, ¢T.2036):



pacriopskenne Ilpasutenscta Poccuiickoit @enepammn ot 17.12.2009 Ne 1993-p
«OB YTBEpH/ICHAH CBOJHOIO IIEPETHS MepPBOOYEPE/IHBIX TOCYAaPCTBEHHBIX H MyHHLUHAIIABEHBX
yCnyr, INpelOCTABISCMBIX OPraHaMH MCMONHHTC/ILHOH BIacTH cyonektoB  Poccmiickoi
desiepallii W OPraHAMH MECTHOTO CaMOYNpPAaBIeHHs B BIEKTPOHHOM BHJE, & TaKKe YCIyT,
IPEIOCTARISEMBIX B IEKTPOHHOM BHJC Y4PexIeHHAMH cyGnextos Poccuiickoii denepatin
W MyHHIHDATBHBEIME YupeskaeHusMiy (Poccmiickas rasera, Ne 247, 23.12.2009, Cobpanne
saxonomarenbeTra Poccniickoit Denepanuu, 28.12.2009, Ne 52 (u.II), cT. 6626);

3axon Cauxr-IletepGypra ot 16.01.2007 Ne 381-66 (pex. Ot 14.03.2011) «OG obmem
00pa3oBaHuH B Canxr-Tlerepbypre» (BectaHK 3akoHOAATENBHOIO cobpanus
Cankr-Iletep6ypra, N 26, 30.07.2007, Cankt-TlerepGyprekue Benomoct, N 139, 31.07.2007);

nocrasosienye Ipasurensetea Cankr-Ilerep6ypra ot 24.02.2004 Ne 225 «O Kommrete
110 o6pazosanmioy (Mudopmanuonnsii Goanerens Axmunnctpanun Canxt-IlerepGypra, Ne 37
ot 29.09.2008);

nocranosnenue Ilpaputensctea  Cankr-IletepGypra ot  26.08.2008 Ne 1078
«06 anvumncTpanuax  pailonos  Camxr-Tletepbypra»  (MupopmanHoHHbIii OronneTeHb
Anvunnctpamuu Caukr-Ilerepbypra, Ne 37, 29.09.2008);

nocranosnenue Ilpasutensctpa  Cankr-llerepGypra ot  07.06.2010 N 736
«O co3NaHMM  MeKBEIOMCTBEHHOH daBTOMATH3MPOBAHHOH HWH(OPMALMOHHOH — CHCTCMBI
«ObecmeueHne  JGATENABHOCTH  MHOrO(GYHKIMOHATBHOrO  IEHTpa  [PENOCTaBICHHA
rocynapcteeHHbix yeiayr B Camkr-TletepOypre W TIPeIOCTaBICHHA TOCYAAPCTBCHHBIX YCIYT
uyepes Ilopran rocynapersennsx yeuyr B Cankr-Ilerep6ypre» (UndopMansoHHETH 010JIETEHb
Anmunncrpanuu Cankr-IletepGypra, N 24, 28.06.2010);

pacniopsukene  [lpasutensctsa  Camkr-Ilerepbypra or  22.03.2011 Ne 8-pm
«O MepompHATMSX N0 [epexoly Ha TPEeJOCTABICHHC HCHOTHUTEIBHBIMH  OpraHaMu
rocyaapereennoii Bnactu Cankr-TleTepOypra rocyfapeTBeHHBIX YCIYT B 3JIEKTPOHHOM BHAEH
(«Bectuuk Anmunncrpauud Caskr-TletepOypray, 24.04.2011, Ne 4).

[Monowernne I'BOY mxomst Ne 401 Camxr-llerepbypra o «Pernamente TIO
npenoctasnenmo [BOY mkono#i Ne 401 Canxr-llerepbypra, yciayrd mo npejoCTaBICHHIO
pHopMaEE 00 OpraHW3aUMH OOMWIENOCTYNHOrO W OECIIATHOrO HAYAILHOTO obmero,
OCHOBHOTO 00mero, cpeanero (monHoro) ofmero obpasoBaHusd, JONOJTHHTENBEHOTO
obpazoBaHus»

2.6. 3asBIEHHs OT MONYYATENs YCIYTH [is 0Ty EHHS YCIyTH He TpeQyeTcs.

2.7. JTOKyMEHTSI, MOIENKAIIME NIPECTABIEHHIO [ONYyYaTeNeM yCIyrH JUlsd TIOLyUeHHA
VCIyrH, CMOCOBE! MOJyUeHHs JOKYMEHTOB MONMydaTeneM YCIYTH W NOPANOK MpeCTaBieHisd
IOKYMEHTOE € YKa3aHdeM YCIyr, B pe3y/bTare MpeIOCTaBJICHAA KOTOPBIX MOTYT ObITE
0/Ty9eHbl TAKHE JJOKYMEHTBL: OTCYTCTBYIOT.

2.8. OcHoBaHHI 114 OTKA3a B TPEJOCTARIEHMH YCIYrM WM JUIA IPHOCTAHOBJICHHA
NpeIOCTABIEHHS YCIYIH: HE NPEeIyCMOTPEHO.

2.9. [Mepeuenp ua(oOpMaNHH, HeOOXOTHMOH 1 00A3aTeLHOM B paMKax MPEI0CTABICHU
OY ycayru (nanee - Madopmarms):

- j1ata co3gaHus 00pa30BaTeNbHOIO YUPEKACHHH;

- CTpyKTypa 06pa3oBaTelbHOrO YUpPEeHACHHA;

- peanM3yeMble OCHOBHbIC M JONMOJHHTENbHBIE 00pa3oBaTeIbHBIC —[POrPAMMEL
¢ yKa3aHHeM YUCIEHHOCTH JIHII, OOYUaroIuXcs 33 CUeT CPE/ICTB COOTBETCTRYIOMIETO OroreTa
GropkerHoli  cucTemsr  Poccmiickoli  @exepaud, mO  IOTOBOpaM  C  (DM3MHECKHMH
¥ (MIH) IOPUIMUCCKHMH JIHIIAMH C OTIJIATOH HMU CTOMMOCTH o0yueHns;

- uHpopmalus 00 00pa3oBaTe/IbHbIX CTAHAApTaX;

- [IePCOHAJIBHEIH COCTAB NEJArOrHYecKHX PabOTHHKOB ¢ yKa3aHHEM YPOBH 00pazoBaHHs
W KBATH(HKAIIHH;

- HHGOPMAIMA O MATEPHATBHO-TEXHHYECKOM 00eCleycHHe M OCHAIICHHOCTH
0Gpaz0BaTeLHOTO MpoLecca (B TOM HMCTe Hanuune GHOMHOTEKH, o0meknTHH, CTIOPTHBHEIX
COOpYKeHHH, YCIOBHS NHTaHHS, MEIHIMHCKOE OOCIYKHBAHHE, JOCTYI K HHPOPMALHOHHBIM
cHcTeMaM 1 HH(OPMALIHOHHO-TEICKOMMYHHKAITHOHHBIM CETSIM);

- DIEKTPOHHBIE O00pa3oBaTeNbHbIE PECYPChL, HOCTYI K KOTOPBLIM obecrneuuBaeTcs
ofygaronmmmes;



——

- MOCTYIUIEHWe M pacxojloBanie (HHAHCOBBIX M MATEPHATLHBIX CPE/CTB MO HTOTAM
(hHHAHCOBOIO TOJIA.

2.10. OV pazMemaer IONOIHHTEIRHO HH(OPMALHIO 1T O3HAKOMICHHS nojydatesei
yCIyTH:

- KONMIO JOKYMEHTa, TONTBEPKNAIONIETO HATHYME JIMLEH3MM Ha OCYINECTBICHHE
00pa30BaTeIbHO JAEATEMBHOCTH (C IPHI0KEHHSAMH);

- KOIMIO CBHCTEIBCTBA O IOCYIAPCTBEHHON aKKPETUTAIMH (C NPHIIOKEHHAMH):

- KONMWIO IJaHa (UHAHCOBO-XO3AMCTBEHHOH NEATENbHOCTH HIH O1O/IKETHOH CMETBI
00pa30BaTebHOTO YUPEHKICHHA]

- oTuer o pesyibTaTax camoobcnenosanus OY;

- TOpSIOK OKAa3aHHs IUIATHBIX 00Pa3oBATE/NbHBIX YCIYT, B TOM HHCIE obpazel Joroopa
06 OKA3aHWH IUIATHBIX OOpAa30BaTeNLHBIX YCIYr, C yKasaHHeM CTOMMOCTH ILIATHBIX
00pa3zoBaTeNBHBIX YCIYT.

2.11. llpegocTapieHue YCIyTry OCYIECTBIACTCA Ha De3B03ME3IHOH OCHOBE.

2.12. Unpopmarmio o6 ycnyre TOTydYarend YCIYTH MOTYT MONYHHThL HA [Toprane
B PEKHME PealbHOrO BPEMCHH CPasy MocI e OTKPEITUSA CTPAHHIEL

OcHOBHBIMH TPeDOBAHMAMH K WH(QOPMHDOBAHHMIO MOJNydaTeleH yCIyrd O MpaBhilax
MCTIONHEHHA YCIyTH (Janee — KHHPOPMHPOBAHHKE) SBISIOTCS:

- JI0CTOBEPHOCTH TPeJOCTaBIAeMOl HH(OPMAIIHH;

- YETKOCTh B M3JIONKEHHN HHGOPMALIAH;

- NOJIHOTA HH(POPMHPOBAHHSL

- y106CTBO M JIOCTYTHOCTD TOTyYeH st HH(pOPMALHH;

- OIEpaTHRHOCTH MPEIOCTaBIeH s HHOPMATIHH.

2.13. HudhopManuio 00 oprau3anyuy 00MeI0CTyTHOTO H GeciIaTHOro Ha4aIbHOTO
06IIEro, OCHOBHOTO 0BTIEr0, CPejiHero (Noanoro) obiero obpazoBaHHs, & TaKKe
JIONOTHATETBHOTO o0pazoBanus B OY, pacronoKeHHOM Ha TEPPHTOPHH Canxkr-lletepbypra,
[0JTyyaTeNH yCIyTH NONY4aloT B PeXUME PeaTbHOr0 BpEMEHH Cpasy Moc/e BEIXOAA na caiitr OY
W OTKPBITHS CTPAHHILBL.

Tloyuarels yCIyTH MOKET BBIHTH HEMOCPEICTBEHHO Ha obHumansHEI caiit OV,
wi gepes Topran, oduunansure caiitel HOTB.

2.14. TTokazare/u IOCTYIHOCTH H Ka4eCTBA YCIIyTH:

- BO3MOJHOCTB TIOJYHEHHs YCIYTM CPEICTBAMM CETH HHTCPHET B PEHHME pCailbHOTO
BPEMCHH;

- ganuuue caiita OY;

- HaIMHe CTPAHMIBI CaiTa ¢ pasMelleHHOH HH()OPMAIHEH;

- JIOCTOBEPHOCTD, OTKPHITOCTh H JIOCTYTHOCTE npepocTaBnseMol uHhOpMaIHK;

- obHoRNenne HEopManuy 06 yemyre B Tedenue 30 qHeH ¢ MOMEHTA COOTBETCTBYHOLIHX
H3MEHEHHH.

2.15. OcoBerHOCTH NPeOCTABICHHE YCIYTH B 31€KTPOHHOM BHIC.

B COOTBETCTBHH ¢ pacriopsikeHueM [IpaBuTenbCTBa Canxt-Tlerep6ypra ot 22.03.2011
No 8-pn «0 MepOMpHMSTHSX MO MEPEXOy Ha HPeJOCTaBICHHE MCTIONHHTE/IBHEMH opraHamu
rocynapersenHoii Biactn Cankr-Ilerepbypra rocy1apeTBCHHBIX YCIYT B 3JIEKTPOHHOM BHJIEY,
a TalKe ¢ TeM, YTO YCIYra NpelOCTABISETCS B PEKHME PeanbHOrO BPEMCHH, NEPEXON
HA [IPENOCTARICHHE YCIYTH B JIEKTPOHHOM BHJE OCYIUICCTBIACTCA B OZHH ITall: pazMelieHue
ardopmariu 06 yeryre B CBOAHOM peecTpe FOCYIapCTBEHHEIX YCIyT i Ha [Mopraie.

II1. CocTas, N0CIeX0BATEIbHOCTH H CPOKH BLINOJIHEHHS NPOLELYP, TpeboBanus
K HOPAAKY HX BBIIOJIHEHHs], B TOM "HC/Ie 0C00eHHOCTH BRINOIHEHNH NPOLELYD B
3JIEKTPOHHOM BHJIE

[penocTapienne yCIyrH BKIIOYAeT B cebd CIeIy omue NpoLenyphbl:

- pasmemenne (o6HoRNeHue) MHbopMaimu, yKasaHHOH B MYHKTaX 2.9 210
HACTOALIETO PeriamMenTa, Ha odruHaIbHOM caiite OY B ceTH «AaTeprer»;

- unpopmuposanne HOI'B 06 nameHeHAH MH(POPMAITHH 0 MECTE HAXOMKIEHHS, rpaguke
paBoTEL, CPABO4HEIX TemedoHax, ajpecax caiToB, anpecax 3MIeKTpoHHOH mouThl OV,



3.1. Pasmemenne (oGuosnenme) Wndopmanum, yKkazanHo# B mymkrtax 2.9, 2.10
HACTOAWETO pernamenTa (nanee — Madopmanus), na odummansHom caiite OV,

3.1.1. Kpuandecknm (akToMm, SBISIONHAMCS OCHOBAHHEM JUTd Havanma IpOLELypEl,
ABISETCA  COOBITHE HIIM JIHCTBHE, € KOTOPEIM CBSI3aHA HEOOXOMHMOCTD pa3MeLLeHHs
(obHOoBNEHHST) HEQOPManuu 06 opraHm3aLEH 00IIEe0CTYTHOTO0 W GEeCcriaTHOro HaYaibHOTO
001Iero, OCHOBHOTO 0OMIEro,  CcpeHero (monmoro) obwero 06pa3oBaHML, a TaKKe
JIONOTHHTENBEHOTO 00pa3zoBanus B OV,

3.1.2. OTBeTCTBEHHBIM 3a CONEPKAHHEC H KauyecTBO Wudopmanun, pasmermeHHOM
Ha opuiHATEROM caiite OV, ansercs paGoruuk OV, TOArOTABIHBAIOIIHE H pa3sMelIaronmi
HUndopmarmio na caiite O, HazsHauennbi npuKazoMm pykoeogutens OV,

3.1.3. B pamKax HacTOSIIEH IPOIEIypbL:

OrtgercrBennoe muno — paborauk OY

- pasmemaer Mndopmammo va oduumansrom caiite OV,

- B ciyuae H3MeHeHMs HH(pOpManWH OOHOBISET JaHHBIE Ha O(pHIHATBHOM caiite
OV B 1euenne 30 1Heil co 14 BHECEHNS H3MEHEHHI].

3.1.4. KputepreM NPHHATHS pelICHHH SBILETCA H3MEHEHHE Undopmanun, ykazanHoi
BryHkTax 2.9, 2.10 HAcTOSIIEr0 periaMeHTa.

3.1.5. PesynbraToM mpolenypsl sSBIseTCs CBOEBPEMEHHOE pasMelleHHe H 00HOBJIEHHE
urbopManyi Ha opuuHaATEHOM caiite OV,

3.1.6. CnocoGom QuKcalmH pe3yibTaTa BhITOTHEHHS NPOIE/YPH] ABISIETCS pa3Mellenne
(oOnoBnenue) Ha opHIManiLHOM caiite OV uH(opMalK 06 OpraHH3anHH OGLIEIOCTYIIHOTO
U OECHIaTHOro HaYambHOro OOHIEro, OCHOBHOTO o6MICro, cpeaHero (mONHOro) 06mEro
0bpasoBanns, a TakKe JOMOIHATENBHOTO 06pasoBatus B OY.

3.1.7. KonTposib 3a HCNIOMHEHHEM IPOLIETYPEL OCYILIECTBAAET pyKoBoauTeNL OV,

Pyxosonutens OV ocymecTiser KOHTPOIb 3a:

- HOJIHOTOMH U JOCTOBEPHOCTRIO HH(OPMALMH, Pa3MEITeHHOI Ha caiite OV

- CBOEBDEMCHHOCTBIO  OOHOBIeHHs HHpopManwu B Teudenwe 30 ameil co HA
COOTBETCTBYIOIINX M3MEHEHHIH,

3.2. Mudopmupopanne MOTB 06 usMeHeHun WHPOPMALMH O MeCTe HAXOKICHHS,
rpaduke paGoTI, CHpaBOYHbIX TenedoHax, anpecax cailTos, ajipecax 3NMeKTPoHHOMH nouTel OV,

3.2.1. KOpummuecknm (GakTOM, SBASIONAMCS OCHOBAHMEM JUi8 HAYAla MpOLeaypHI,
ABJBICTCS M3MEHEHHE NAHHBIX O MECTE HAXOMKIEHHA, rpadmke paGoTEl, ClipaBOYHBIX TeneoHaX,
ajipece caiTa, anpece aMeKTpOHHOM nouTer OV,

3.2.2. OrserctennbM 3a HHpopMupoBanke OB 06 H3MeHeHHH TaHHEIX, YKa3aHHBIX
B mynkre 3.2.1. HacTOAINEr0 pEriaMeHTa SBISETCS OTBETCTBEHHOE JTHIO — paboTHHK
OV, obecneunBarommii undopmuposanue HOI'B.

3.2.3. B paMKax HaCTOSIIEH IPOLeLypEL:

Ortsercrpennoe mHIO — paboTHuk OY B ciyvae H3MeHeHus JIAHHEBIX, YKa3aHHBIX
B 1yHKTe 3.2.1 Hactosmero pernamenta nagopmupyer MOT'B B Teuenue 15 mueii.

3.24. KpHTepueM NpHHSTHS pelleHHil HBIACTCH M3MEHEHHE JAHHBIX O MEcTe
HaxoxieHus, rpaguke paGoTel, cnpaBouHbIX Tene(oHax, aapece caiiTa, aupece 3NEKTPOHHO#
nouter OV,

3.2.5. CniocoGom (uKcalliK pesylbTaTa BHIMOTHEHHS MPOLE/yPhl ABISETCA pazMenieHHe
U3MCHEHHIi JaHHBIX O MECTe HaXOKIeHHs, rpaduke paboThl, CIPABOYHBIX teneoHax, ampece
caiita, agpece oneKTpoHHOH nouTel OV Ha othurmanshbx caiitax UOT'B, [Topraue.

3.2.6. KoHTpoIb 33 HCIOTHEHHEM IPOIEAYPEl OCYIECTRISET pyxoBoautens OY

3.2.7. PesyabTatoM MpOLEAYDHl SBISETCS MOIYHeHHE MonyyarensMH HH(OPMAITHH
00 opraHu3anuH OOLIENOCTYMHOTO ¥ GECIIaTHOTO0 HAYATBHOIO obimero, ocHoBHOTO 06MIErO,
CpeiHero (moJiHoro) ofiero 00pasoBaHus, a TAKKE JONOIHHTETbHOTO obOpazoranus B OV.

IV. ®opmb1 KOHTPOIS 32 HENOTHEHHEM ATMHAHCTPATHBHOIO Per1aMeHTa

I



4.1. TekyuMi KOHTPOIb 32 HCTOJHEHHEM OTBETCTBEHHBIMH OJIKHOCTHBIMH JIHIIAMH
TMONOKEHHI perjiaMeHTa M WHBIX HODMATHBHBIX TIPaBOBBIX aKTOB, YCTAHABIHBAKOLIAX
TpefoBaHMs K TpPeJOCTABICHHIO YCIYTH, 4 TaKkKe TPHHATHEM peLIEHHH OTBETCTBEHHBIMH
JIMLIAMH.

HomxuoctHoe mario MOI'B, B Bemenwu KoToporo Haxomutcs OV ocymiecTBiser
KOHTPOJIb 32 Hajau4ueM caiitos B OV,

4.2. Tlopsaok ¥ MepHOAHYHOCTE OCYIIECTBIEHHS TIAHOBLIX W BHEMIAHOBBIX IIPOBEPOK
NOJHOTEL H Ka4ecTBAa MPEJOCTABICHHS YCIYTH, B TOM YHCIE MOPSAOK M (OpPMBI KOHTPOJLA
33 [I0JIHOTOH H KAUeCTBOM IPEIOCTABICHHS YCIIYTH,

JomxkroctHoe mmino HenonuurensHoro MOIB  me pexe 1 paza B 3 wmecana
OCYIIECTBIISET TPOBEPKY AOCTYIMHOCTH W KadecTBa YCIYTH B COOTBETCTBHH C INOKA3aTEIIAMH,
YKA3aHHBIMH B IIYHKTE 2.14 HACTOAIIETO periaMenTa.

4.3. OTBEeTCTBEHHOCTb 'OCY/JAPCTBEHHBIX TPAKIAHCKHX CIIYKAllHX HCIOJIHUTEIBLHOIO
opraHa W HHBIX JOJDKHOCTHBIX JHI[ 3a pelleHHss H neiicTBus (De3jeicTBHE), NpHHEMAEMBbIC
(ocymiecTBIsIeMble) B X0JIe IPEAOCTABICHHA YCIYIH.

4.4. PykoBogutens OV HeceT OTBETCTBEHHOCTH 3a:

- orcyrcrBue caiita OY;

- HepasMenleHHe (HecBoeBpeMeHHOe oOHOBieHHe) HH(opMaiuH 06 ycuyre B TeueHHe
30 nHel ¢ MOMEHTA COOTBETCTBYIOINX OOHOBICHHH;

- HecBoeBpeMeHHoe HHObopmupoBanue MOI'B 006 u3MeHCHHHM J[aHHBIX O MeECTe
Haxosk/eHus, rpapuke paGoTHI, CIpaBOYHBIX TeleoHaX, ampece caiTa, ajpece >IEKTPOHHOR
noutsel OV B Tewenue 15 gHei;

- HENOJHOTY H HEJOCTOBEPHOCTH HH(MOPMAIHH, pa3MeLeH ol Ha calite OV,

V. docyneduniii (BHecy1e0HBII) NOPAIOK 00:KaJ0BAHAS PelleHHH
H NeiicTBHil (De3melicTBHS) HCNOJIHHTENBHOI0 OPraHa, NPeI0CTABIAIONIETO YCIYIY,
2 TAKJKe JOJKHOCTHBIX JTHL, TOCYJAPCTBEHHBIX CJTYKAMHX

5.1. Togyuarems YCIyrd MMEIOT IpaBo Ha jgocyaebHoe (BHecyneOHoe) obanoBaHHE
neficTeuil (Ge3/eiicTBHA) W pelIeHHM, NPUHATHIX (OCYIECTBIAEMEIX) B XOJ€ [PEI0CTABICHHS
YCIYIH.

[Mpeametom pocyaebHOro (BHecy1ebHOTO) 0bAKANOBAHHS SABISACTCS:

- oTcyTeTBHE HHbOpMAanUH Ha caiite OV

- HEMOJNHOTA W HEJIOCTOBEPHOCTH HH(OPMAIHH Ha caiite OV.

5.2. Obparenne B 0053aTeNbHOM MOPAIKE AOTKHO COAEPIKATE:

HaMMeHOBaHHe rocyjaapcTBennoro oprana OY, B KOTOpHIM HampaBaseTcs oOpalleHHne,
1160 (GAMHIIHIO, WM, OTIECTBO COOTBETCTBYIOLIErO JIOKHOCTHOIO IHIE, JMOO JOIKHOCTD
COOTBETCTBYIOILETO JIHIIA;

(haMuIMI0, UM, OTHECTBO (MOCNEHee — IPH HATHYMM) 3a4BHTENS, U IOPHAHIECKOTO
NUna — I0JHOe HAHMEHOBAHHE;

ajpec SNEKTPOHHOM TOYTHL, €CTH OTBET JIOJDKeH ObITh HampaBieH B (opme
S7EKTPOHHOrO JOKYMEHTAa, ¥ MOYTOBBIA ajpec, eCiH OTBeT MHOKeH ObiTh HamlpasieH
B IACBMEHHOH popme;

CyTh O0paIeHus;

MHEIC CBEICHUA, KOTOPHIE 3aABHTETh CYATAET HEOOXOMHMEIM COOOIIHTS;

B clydae HeoOXOAWMOCTH B MOJTBEPKICHHE CBOMX IOBOJOB K OOpalIeHHIO MOIYT
[PUIAraThes J0KYMEHTBI H MaTepHAaIB! THOO X KOIHH;

MOJMHKCE 3as4BHTENA U 4Ty,

5.3. OcHoBaHusMH IS OcTaBlIeHHs obpamieHns 6e3 oTBeTa ABIIOTCS.

OTCYTCTBHE IOYTOBOTO ajipeca 3asfBHTENA, HampaBuBllero obpalleHHe, Mo KOTOpoMYy
JI0JKeH OBITh HAaNPaBIIeH OTRET;

OTCYTCTBHE yKa3aHus Ha (aMHIIHIO 3asSBHTEIIS, HATPABHMBIIETO OOpalleHHE,

OTBET IO CYMIECTBY MNOCTABIECHHOro B OOpAlIeHHH BOMpoca He MOXeT OBITh [aH
Ge3 pasriaiieHds CBEJCHHWH, COCTABIAIONIMX TOCYJApPCTBEHHYIO HIH HHYIO OXpPaHAEMYIO
(enepanbHEIM 3aKOHOM TaiiHy.



B ciyuae nocTynnenns MHCEMEHHOTO 00pALIEH s, B KOTOPOM COJIEPIKATCS HENEH3YPHBIC
60 OCKOPOUTENBHBIE BHIPAKEHHS, YIPO3LI JKH3HH, 310POBLI0 H MMYIIECTBY AOJHKHOCTHOIO
JIHI1a, a TAaK/Ke YICHOB €ro CEMBbH, o0pallleHHe MOXKeT ObiTh OCTaBlIeHO 0e3 OTBETA MO CYINECTRY
TIOCTABJIEHHBIX B HEM BOIIPOCOB, W IPaKAaHMHY, HaNpaBHBIIEMY OOpalleHHe, HOMKHO OBITH
COODINEHO O HEJOMYCTHMOCTH 37I0YTIOTPeOIeHHS TIPABOM.

B cnyyae ecnm TekcT NMChMEHHOTO OOpallleHHs He MOIAeTCH [POYTEHHIO, OTBET
Ha oOpameHAe He JaeTci, M OHO HE [OMICKHT HANpPaBICHHIO HA pPacCMOTPEHHE
B TOCYNApCTBEHHBIA OpPraH MM JOKHOCTHOMY JIHIY B COOTBETCTBHH C HMX KOMIICTEHIHEH,
0 4YeM B TEYCHHC CCMH IHEH CO [HA perucTpandu oOpaieHns coollaercs IpakIaHWHY,
HanpaBHBIIEMy 00paleHne, €CIH €ro (haMHIHs | ITOUTOBEIH anpec MOANAIOTCA IPOYTEHHIO.

B ciayuae, ecmu B nMchMeHHOM OOpAIIEHHH TpaKIAHHHA COICPIKHTCH BOTPOC,
HA KOTOPBIH €My MHOFOKPaTHO JaBaJTHCh MHCHMEHHBIE OTBETHI [10 CYLIECTBY B CBA3M C paHee
Hanpap/iAeMbIMH 0OpaleHUAMH, H IPH 3TOM B 00pamieHnd He IPHBOAATCS HOBBIC JOBOMBI HIIH
00CTOATENECTBA, MOXKET OBITH MPHHATO pelIeHHe O OE30CHOBATENBHOCTH —OYEPEIHOIO
ofpallleHys W NpeKpalleHHH NEPENHCKH ¢ TPAXIAaHWHOM M0 JaHHOMY Bompocy. O nanHOM
peleniH yBEOMIIACTCA IPak/IaHUH, HATPaBUBIINE o0palieHue.

B cmyuae ocrapnenws oOpamenus 0e3 oTBeTa [0 CYIIECTBY IIOCTaBJICHHAIX
B HEM BOIPOCOB 3asBUTEI, HANPABHBIIEMY oOpanieHue, coobimaeTcs 0 HeBO3ZMOKHOCTH J1aTh
OTBET IO CYIIECTRY NMOCTaBIEHHBIX B o0paleHHH Bompocos 1ubo 0 nepeanpecaliy o0palieHHs.

B cnyuae, eciiu npuuMHEL 110 KOTOPEIM OTBET 10 CYLIECTBY MOCTARJIEHHBIX B 0OpalleHHH
BOMPOCOB He MOT OBITH JaH, B HOcTexyiolieM ObUIH yCTpaHeHEBI, 3asBHTETb BIpPAaRe BHOBb
HalpaBUTE 00pallleHHe B COOTBETCTBYIOLINI [OCY1apPCTBEHHEIN OPrad HIIM COOTBETCTBYIOLIEMY
JTOTKHOCTHOMY JTHILY.

5.4. B yIOBIeTBOPEHHH JKan00bI MOXKET OBITE OTKA3aHO B CJIeIYIOUIHX CTydasx:

54.1. B ciydae, eciu B MHCEMEHHOM OOpalIeHWH TPaXIaHWHA COJAEPMHUTCH BOIPOC,
Ha KOTOPHIH €My MHOIOKDATHO JaBaJIHCh MHChMEHHBIE OTBETHI [0 CYIIECTBY B CBH3H C paHee
HANpaB/IsIEMbIMH 00pallleHUSIMH, W TIDH 3TOM B OOpallleHWH HE NPUBOJATCA HOBBIE ITOBOJIBI
HIIH 00CTOATeILCTRA, BIIPABE IPHHATE pellicHHe O 0e30CHOBATEILHOCTH 0Yepe/IHOro obpalleHHs
| TIPEKpPareniy MepPerHcKH ¢ TPAKIAHHHOM TI0 JaHHOMY BOTIPOCY MPH YCIOBHH, UTO YKa3aHHOE
ofpamlenHe W  paHee  HanpaeiseMble  OOpallleHHs  HampaBIsUIMCh B OJHH
H TOT J’K€ TOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYNPABIECHHS WJIH OJHOMY
H TOMY e JOIDKHOCTHOMY JuIly. O JaHHOM pelleHHH YBeIOMISeTCs rpakJaHuH, HalpaBHBIIHH
oOpauieHue.

5.4.2. Ilpu nony4yeHHH IHCEMEHHONO OOpAIIECHHS, B KOTOPOM COEPKATCA HELEH3YPHBIE
1160 OCKOPOHTENbHBIC BBIPAMKEHHS, YTPO3bI SKH3HH, 3J0POBBI0 H HMYLICCTBY JONAKHOCTHOTO
JHILA, a TAKXKE WIEHOB €ro CEeMbH, BIpaBe OCTaBHTh ofpalleHHe Oe3 OTBETa MO CYHIECTBY
MOCTABICHHBIX B HEM BOMPOCOB H COOOMMTH TPaKAaHHHY, HANpaBHBIIEMY oOpaiieHwe,
0 HeJIOIYCTHMOCTH 3]10YIOTpe0/IeH s IPaBOM.

5.4.3. B cmyuae, ecnH TEKCT MHCBMEHHOTO OOpAIEHHs HE MOJNAETCA MPOUTEHHIO, OTBET
Ha oOpaleHue HE OaeTCs, O YEM B TEUCHHE CeMH IHEH cOo JHS perucrpanud oOpaineHus
coo0IaeTes rpak/aHUHY, HATIPABMBINEMY OOpalleHre, eciu ero (GaMuing H IMOUYTOBBIH ajipec
HOJTAIOTCA IIPOUTEHHIO.

5.5. OcHoBauHeM Jyisi Hayaia npoueayps! gocynebHoro (BHecyleOHOro) obkanoBaHus
ABJIAETCA TIOCTYMJIEHHE OT 3asBHTENS KanoObl (TpeTeH3WH) Ha OyMakHOM HOCHTETE
(B onextponHoM euze) pykoBoamtemo OV, B agvmumctpaumio paiioHa Caukrt-IlerepOypra:
B Komurer no oGpazoBanuio.

5.6. 3auHTepecoBaHHbIE JHIA HMEIOT MPABO HA TONyYeHHe HHPOPMALHH K 10KYMEHTOB,
HeoOX0oMMMBIX a7 000OCHOBaHHS H pacCMOTpeHHs oOpamenus (KayioObl) 0T OTHENOB
obpa3oBaHns afIMHHACTpali pationos Cankr-Tlerepbypra; ot OY.

5.7. O6pamenune (xanoba) Moxer OBITH agpecoBaHa B HCHOJHHTENBHBIE OpPraHbl
rocygapcreennoif Baactn Canxt-IlerepOypra ¥ opranusauuu, yKasaHHBIE B IyHKTe 5.4.
pernameHTa, a Takke Buie-ryoepuaropy Canxr-Ilerepbypra, kypupyromemy cepy
obpaszopanust; I'yGepnaropy Cankr-TlerepOypra (yka3plBaroTcsi PEKBU3UTLI MECTa HAXOKICHHMS,
Tese(OHbL, 3JEKTPOHHBIH aapec).

5.8. Obpamenne (xanoda) paccmarpusaercs B TedeHue 30 pabounx JHeHH.



5.9. PesyibraroM mocyaeGHoro (BHecy/e0HOro) oOKanOBaHHA ABIAEICH [MCBMEHHOE
cooDIIeHne 0T JOIKHOCTHOrO Jhna (HCIOTHHTEILHOTO OpraHa, OPraHH3alHy), KOTOpbM ObLI0
ampecoBano obpamenne (xanoba) 0 OATBCpXKICHHH (He TOATBEPIKACHHN) (axToB,
M3MOKEHHBIX 3asBHTENEM B oOpamennu (xamoGe). B ciydae moarsepinenns (axTos,
H37I0KEHHBIX B 0Opauenus (kanoObl), TIPH HATMYHH Y 3a4BHTENs NMPaBO HA MPEIOCTABICHHE
YCIIYTH, yelyra NpejocTaBIfeTcs, W 3asBUTeNlb HHPOPMUPYETCA O MECTE H BPEMEHH TTOJIYICHHA
pe3yJbTaTa MpeJOCTaBICHAS YCTyTH.

VI. IlpuaoxeHns
[IpHIOkKEHHEM K HAaCTOSIIEMY PerjlaMeHTy ABJseTcs biok-cxema npeloCTaBIcHH s yClyrH.

Buiiok-cxeMa npea0CcTAB/IeHHS YCJIYTH € YKA3aHHEM CPOKOB OCYINEeCTB/ICHHS
Ka/kI0T0 JIelcTBHA B paMKaX HCIOTHEHHS NPOLEenyp

Bo3HHKHOBeHHE HEOOX0MMMOCTH B NOIY4eHHHA HHPOPMALHH
00 opranm3zaiuy 00IIe10CTYTHOTO H 6eCILIATHOIO JOMKOILHOTO,
HAYATLHOTO OBIIEro, OCHOBHOTO 0611ero, cpeaHero (ImoaHoro) odmero
06pa3oBanys, @ TAKKe TOTOJHATEIBHOTO 00pasoBaHus
B 001e00pa3oBaATEIBHEIX YIPSHKICHHX, PACIOI0KCHHBIX HA TEPPHTOPHU
Canxr-Ilerepbypra

A

O6paiesne nojxyyaTens yCciayrH
HA HHTEPHET-TIOpTall
«ocyaapersennsie yeayrd B Cankr-Ilerepbypre»

A

O6pamenue NoIyJaTes yCIyrs
Ha o(HIMAIBHEIH caliT rocyIapcTBeHHOTo 0611e06pa3oBaTeNEHOTO
VUpeRIEHHS, HAXOIAIIErocs B BeICHUH HCIIOTHHTETBHBIX OPraHoB
rocyzapcteennoi Bnactu Cankr-Ilerepypra

A

[Monyuenue nadopMariuH,
pasMelIeHHOH Ha O()HIHANBEHOM CalT rocyJapcTBEHHOI0
0611e00pa3oBaTebHOr0 YIPEKICHHS, HAXOAINEroCs B BEJICHHH
HCTIONHUTEILHBIX OPraHoB rocyapereernoif BnacTn Cankr-Ilerepbypra
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